Guide for Firmware Upgrade Via
USB Interface

(For Windows)
File No.: HC-QE14-0004
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1. Operating Environment

Operating system: Windows XP, Windows 7 and Windows 8.

2. Preparation

1) Prepare the firmware that you need to update (*.bin)
2) Double click “UpgradeTool.exe” (like Figure 2-1), and then the diagram will be showed on screen as Figure 2-2.

Figure 2-1
A% UpgradeTool 4.1.3.1
15:35:57 Software work normally
15:36:01 G315WHOOU-CT-A1-10P FIRMWARE _VER=0X5000, CHECK SUM=0XCC04, COMFIGCHECKSUM=0:
< I >
Upgradeill}
RN Open(o)
| H Canfig(C) ]
okes:
1, This tool is use to upgrade the software of vour touch frame ,please be caution,
2, IF vou click the "Upgrade" before connecting the touch frame, the touch frame will upgrade automatically, Click ' Cancel' or turn off this
software to cancel this function.
3, Turn off the relative service programs like: TouchService, exe, before using this software,

Figure 2-2

3. Select Firmware

Three optional ways to select firmware as below:
1) Click “Open” and then select the firmware that you want to upgrade (*.bin). If the device were PG series, G
series or E series, please click “Config (C)”, select a configuration file, then click “Open”.



Hf UpgradeTool 4.1.3. 1

15:39:54 Saftware wark norrmally
15:39:55 3315WHOOU-CT-41-10P FIRMWARE _VER=0x5000,CHECKSUM=0xCC0D4, COMNFIGCHECKSUM=0}
15:40:02 File has been chosen CH\DOCUMENTS AMD SETTIMGS THINKPAD B EN 2013.07. 2613959, 531
15:40:07 Canfiguration file has been chosen (C\DOCUMENTS AMD SETTIMGS THINKPADY S E2013.07.21
p 2
[ UpgradelL) ]
E TS AMD SETTINGS', THIMKPAD, R HL2013,07,26,M13959,E31 SWHOOU-CT-A41 R 15335,
CUMEMTS AMD SETTINGS\ THINKPADY S 2013, 07.26,M13959, 531 SWHDOU-CT-41. R 15335, 10P. a1, F, VSO0
akes:
1, This tool is use to upgrade the software of your touch Frame | please be caution.
2, IF wou click the "Upgrade" before conmecting the touch Frame, the tauch Frame will upgrade automatically. Click ' Cancel' ar turn off this
software bo cancel Ehis Function,
3, Turn of f the relative service programs like: TouchService.exe, before using this software,

Figure 3-1

2) Press “O” on keyboard, select the firmware that you want to upgrade (*.bin.), Or click “C” on keyboard, select
the firmware that you want to upgrade (*.bin.), then click “Open”.

3) If device have connected to computer successful, you can drag the bin or config file to the software interface.

4. Upgrade Firmware

Three optional ways to upgrade firmware as below:

1) Plug USB connector of the device, click “Upgrade (U)” button; upgrade successful if progress bar change from
blue color to green (Figure 4-2).

5% UpgradeTool 4.1.3.1

15:44:02 Software work normally
15:44:02 Fail ta open the file C:\DOCUMENTS AND SETTINGS| THINKPADY B 201 3.07.26,M1 3959, 5315
15:44:11 File has been chosen C:\DOCUMENTS AMD SETTINGS| THINKPAD, B 1 2013.07. 26,.M13959, 5531
15:44:15 Configuration file has been chosen (C\DOCUMENTS AND SETTIMGS| THIMKPAD) S| 2013.07.21
15:44:29 Please plug the touch Frame ko skart upgrade
15:44:29 S5TM device is open
15:44:29 BOOTLOADER _WER=0X0463, CHECKSUM=0x222EE7SE
15:44:29 Upgrade file is valid C:\DOCUMENTS AMD SETTINGS) THINKPADLE HL2013.07 . 26,M1:3959,5315'
15:44:29 Start upgrade
£ - >
- E—
e
otes:
1, This tool is use ko upgrade the software of your touch frame ,please be caution,
2,IF you click the "Upgrade” before connecting the touch frame, the touch frame will upgrade automatically, Click' Cancel' or burn off this
software ko cancel this Function,
3, Turn off the relative service programs like: TouchService,exe, before using this software,

Figure 4-1



5f UpgradeTool 4.1.3.1

15:44:02 Software work normally

15:44:02 Fail to open the file CHDOCUMENTS AND SETTINGS| THINKPAD, R H2013.07,26,M13959, G315
1544111 File has been chasen C\DOCUMENTS AND SETTINGS|\ THINKPAD, S F\2013.07.26,M13959,G31
1544115 Configuration file has been chosen :CADOCUMENTS AND SETTINGS) THINKPADVE HN2013,07,21
15:44:29 Please plug the touch frame to start upgrade

15:44:29 STM device is open

15:44:29 BOOTLOADER _VER=0X0463, CHECKSUM=0X222EE7SE

15:44:29 Upgrade File is walid C:\DOCUMENTS AND SETTINGS\ THIMKPAD, B H2013.07. 26.M13959, 5315
15:44:29 Start upgrade

15:44:51 Firmware have kransmited

15:44:56 Configuration file is valid :Z:\DOCUMENTS AND SETTINGS|\ THINKPADY B HL2013.07. 26.M1 3959,
15:44:56 Success ba issue configuration parameter

15:44:56 Default prioritizing start Firmware

15:45:01 Upgrade successed

< : ¥

CADOCUMENTS AMD SETTIMNGS| THIMKPADY S E42013.07. 26, M13959, G315WHOOU-CT-A41, R 15335, 10P. G1.¥5000.0;

Openi Q)
otes:

Config{C)
1, This tool is use to upgrade the software of wour touch frame |, please be caution.

L IF you click the "Upgrade” before connecting the touch frame,the touch frame will upgrade automatically, Click * Cancel' o turn off this
oftware ko cancel this Function.
, Turn off the relative service programs like: TouchService, exe, before using this software,

Figure 4-2
2) Plug USB connector of the device, press “U” on keyboard to upgrade.
3) Click “Upgrade (U)” or press “U” on keyboard, then plug USB connector of the device to upgrade.

5. Cancel upgrade

When upgrading, if select the wrong firmware, you can cancel upgrade in 5 seconds by clicking “Cancel”
(Figure5-1). If the “Cancel” button disable, it can’t be canceled and firmware will be replaced (Figure5-2).

5% OpgradeTool 4.1.3.1

15:45:01 Upgrade successed A

15:47:14 Device reset command has sent

15:47:14 Device has reset, please wait

15:47:16 STM device is open

15:47:16 BOOTLOADER _YER=0X0463, CHECKSUM=0X222EE7SE

15:47:16 Upgrade file is valid C:\DOCUMENTS AND SETTINGS| THINKPAD, B B\ 2013.07, 26, M13959, 5

15:47:16 Start upgrade

15:47:38 Firrmware have kransmited

15:47:43 Configuration file is walid :C:\DOCUMENTS AND SETTINGS\ THINKPAD| £ IE2013.07, 26.M1 3¢

15:47:43 Success bo issue configuration parameter

15:47:43 Defaulk prioritizing start Firmware

15:47:45 (G315WHOOU-CT-A1-10P FIRMWARE _VER=0X5000, CHECKSUM=0xCCD4, CONFIGCHECKSUM

15:47:49 Upgrade successed

15:47:53 Device reset command has sent

15:47:53 Device has reset, please wait =
v

< |

b4
I |(__ Cancel ﬁ

otes:
1, This tool is use to upgrade the software of wour touch frame ,please be caution.

,IF vou click the "Upgrade" before connecting the touch frame,the touch frame will upgrade automatically. Click ' Cancel' or turn off this
oftware ko cancel this function,

, Turn off the relative service programs like: TouchService. exe, before using this software.,

Figure 5-1



5f UpzradeTool 4.1.3.1

15147156 3TM device is open A
15147156 BOOTLOADER _YER=0x0463, CHECKSUM=08Z22EE7SE B
15:47:56 Upgrade File is valid C:\DOCUMENTS AND SETTINGS| THINKPAD| ST\ 2013,07 .26, M13959,G;
15:47:56 Start upgrade
15:48:18 Firmware have transmited
154822 Configuration File is valid :C:\DOCUMENTS AND SETTINGS\THIMKPAD, S 2013.07,26.M13¢
15:45:23 Success bo issue configuration parameter
15:48:23 Default prioritizing start firmware
15:48:28 G31SWHOOU-CT-41-10P FIRMWARE _WER=0x5000, CHECKSIUM=0%CC04, COMFIGCHECKSUM
15:48:29 Upgrade successed
15:48:38 Device reset command has sent
15:48:35 Device has reset, please wait
15:48:40 STM device is open
15:45:40 BOOTLOADER _VER=0x0463, CHECKSUM=0XZ22EE7SE
15:48:40 Upgrade File is valid C:\DOCUMENTS AND SETTINGS| THINKPAD, & (201307 26, M13959, 5
15:48:40 Start upgrade =
v
< I >
E— e >
Cpeniio)
| | ConfigiC)
otes:
1, This tool is use to upgrade the software of your touch frame ,please be caution.
2, If vou click the "Upgrade” before connecting the touch frame, the touch Frame will upgrade automatically, Click ' Cancel' or kurn ofF this
software ko cancel this Function.
73, Turn off the relative service pragrams like: TouchService.exe, before using this software,

Figure 5-2
Notice:

1. Please shut down other software (e.g. service program, test program etc.), when operating the
upgrade software, or it will conflict. At the same time, the upgrade software will check these programs and try to
shut them down automatically. If can’t, it would prompt user to turn it off by hand.

2. The Software version that shows in figures only use for the function description in this manual, not
indicate the user’s software version.



